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Teacher strategies for facilitating online collaborative learning in higher education

Further reading: Hanne ten Berge, Esther Slot, Liesbeth Bijlsma & Ferdi Engels (2022). Teaching presence: How to facilitate online collaborative
learning in higher education? A systematic literature review. 

• Choose appropriate role 
• Provide clear instructions to 

support different roles

Examples
• Social tutor / moderator (Xie et al 2014, 

Cacciamani et al 2019)
Engages all students in discussion
Promotes social presence and sense of 
community
• Roles that relate to content & context 

(Weinberger et al 2013, Gasevic et al 
2015, Cesareni et al 2016)
Promotes cognitive presence

Design and organize online collaborative learning Build community and 
stimulate student engagement

Modelling process of 
collaborative learning

Role assignment
Collaboration scripts = guidance on 

how to engage in discussion

Digital tools
Decrease transactional distance & 

increase cognitive presence Set course expectations Monitor contributions

Ask open questions

Fixed or alternating roles?

Model behaviour
Teacher or trained (peer)tutors 

(Sansone et al, 2018)

• Share information
• Set clear rules for course
• Set expectations and rules 

for collaboration

• Be online regularly
• Check content of posts
•Monitor thinking and 

learning process

• Take an active role
• Show interest in each other
• Post comments online
• Respond to student’s 

contributions by asking 
follow up questions  (Agricola 
et al, 2018)

• Connect to thinking process
• Stimulate self-regulation

• Decide how knowledge 
development is best stimulated

Examples
• Discussion forums (Linjawi et al 2012)
• Graphic organizers (Kwon et al 2018)
• Knowledge maps (Draper et al 2015)
• Wikis (Kumi-Yeboah et al 2018)
• Digital white boards (Sobko et al 2020)
• Lecture capture (Ekwunife et al, …)
All examples facilitate the interaction 
among students and support knowledge 
development

Synchronous or asynchronous?

What ‘rules’ does the context of 
your course ask for?

What type of questions at which 
stages of collaborative process? 
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