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Inclusion and accessibility in science communication

This panel discussion with Bjork Johannes (Klimaatonderzoek Initiatief Nederland),
Peter Kuipers Munneke (Utrecht University & NOS) and Liesbeth de Bakker (Utrecht
University) focused on how to effectively reach audiences that are often overlooked in
science communication. The panelists provided tips on increasing accessibility and
inclusivity in sharing scientific knowledge.

Key takeaways: inclusion and accessibility in science communication require
empathy, self-reflection, and humility. By engaging with diverse audiences in

authentic and relatable ways, and being open to learning from them, science

communicators can reach those who might otherwise be left out.

Before starting her current position, Bjork did a research project at KNMI on inclusive
communication. She did not rely on surveys, but instead, directly engaged with
people in various places (schools, pubs, community centers). She found that engaging
with a larger audience means not just sharing important information but also
listening to their questions. This shifts the role of the researcher from an expert to
an adviser. In communicating her results to KNMI colleagues, her focus was not on
telling them what to say or how to say it, but rather on adopting an inclusive attitude
and considering the role of scientific institutions and government.

Peter emphasized that people understand and retain information better when they
grasp how things work. For example, he explained the concept of fog staying for
three days by making a comparison with condensation in a bathroom - this makes
the story much more relatable and memorable. The key to reaching an audience is
empathy: during your preparation, try to live your audience’s life and understand
their perspective.

Liesbeth highlighted the importance of humility in science communication, stressing
that it's essential to seek common ground and focus on what is relevant to the
audience. She encouraged recognizing your own biases and questioning your beliefs.
In her education, she encourages students to shift out of their heads and into their
hearts, and opening up to difficult conversations. Be mindful of what you ask of
minorities: it is not their duty to teach us about themselves. Crucial factors in
inclusive science communication are care, courage and compassion.

The panel emphasized the need for critical self-reflection. It's not enough to check
off tasks; ask yourself if you have truly reached your audience. Be open to making
mistakes - this is how you learn. Consider working with role models: key figures
within communities. Stay true to yourself, don't pretend to be someone you are not.
This work isn't done alone; collaboration - especially in diverse teams - is crucial for
success.



