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How do you find the right experts for studying (the 
impact of) science communication efforts? 

With: Ivo van Vulpen (physicist and Professor Science Communication in Physics, 
Leiden University and University of Amsterdam/Nikhef), Nicos Starreveld 
(mathematician at University of Amsterdam and head of communications and 
outreach at Platform Wiskunde Nederland), Jeroen Mulder (postdoc at the Methods 
and Statistics department of Utrecht University) and Marc van Mil (biomedical 
scientist and educational innovator at Utrecht University) 

This session looked at how scientists who love to do science communication can 
figure out how to do it well, to find the expertise they need to do it well. 

 
Key takeaways:  
 
Stakeholders: A lot of research is still in the evaluation phase of doing science 
communication. What is in it for them? An idea is to write a public engagement plan 
for a PhD. But where do you find the expertise to do this?  
 
Answer: find your stakeholders. You have different levels of communication and 
different things that appeal to people. It is not common knowledge in every science to 
come in contact with the stakeholders. It feels logical to do it, but now that we know 
this, how do we structure it?  
 
The consultation shop: It depends on the kind of research you want to do, 
quantitatively, qualitatively. At some universities there is no central point to come 
with your question. In Utrecht they do: the consultation shop. These are 
methodologists and statisticians who spend time to help researchers, open to 
everyone from the university. Questions such as “Am I asking the right question?” can 
be asked at the consultation shop. They want to help figure out which method is the 
right one.  
 
The pi shaped professional: The T shaped professional can make bridges and has 
depth. The pi shaped professional has two legs, into two fields.  
 
Expertise: Do you want to learn new things from the other sciences, or do you want 
to hire the expertise? It can be uncomfortable to hire the expertise, and you can 
prefer to learn it yourself. Even if you are currently not at the level you have to be. 
The balance will be off in the beginning, you’ll have to learn from the other science. Is 
there a place for these questions in education? Students coming from beta studies, 
studying scicom have to get used to social sciences. There are already some places 
where these expertises are being developed. 


